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UNIVERSITY GRANTS COMMISSION

NOTIFICATION

New Delhi, the 6th May, 2019

F.No. 144/2012(CPP-I)-In exercise of the powers conferred under clause (g) of sub-section (1) of

Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University

Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby

makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of

Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or

under a Central Act or a State Act, and every institution recognized by the University Grants

Commission under clause (1) of Section 2 of the University Grants Commission Act, 1956 and to

all institutions deemed to be a University declared as such under Section 3 therein.

c)They shall come into force from the date of their publication in the Official Gazette.

2 OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any

institution, as well as those seeking admission to such institutions, and a mechanism thereto.

DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE

REQUIRES:

(a) Act" means the University Grants Commission Act, 1956 (3 of l1956);

(b) aggrieved student" means a student, who has any complaint in the matters relating to or

connected with the grievances defined under these regulations.

(c) "college" means any institution, so defined in clause (b) of sub-section (1) of section 12A of the

Act.

(d) "Collegiate Student Grievance Redressal Committee" (CSGRC) means a committee constituted

under these regulations, at the level of an institution, being a college.

(e) "Commission" means the University Grants Commission established under section 4 of the UGC

Act, 1956.

() "declared admission policy" means such policy, including the process there under, for admission

to a course or program of study as may be offered by the institution by publication in the

prospectus of the institution.

(g) "Departmental Student Grievance Redressal Committee" (DSGRC) mean

constituted under these regulations, at the level of a Department, School or Centre of a University.
a committee

(h) "grievance" means, and includes, complaint(s) made by an aggrieved student in respect of the

following, namely:
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admission contrary to merit delermined in accordance with the declared admission policy

of thie institution;

irregularity in the process under the declared admission policy of the institution;

I.

ii. refusal to admit in accordance with the declarcd admission policy of the institution;

non-publication of prospectus by the institulion, in accordance with the provisions of these

regulations;

. publication by the institution of any information in the prospectus, which is false or

misleading, and not based on facts

vi. withholding of, or refusal to return, any docunent in the form of certificates of degree,

diploma or any other award or other docunent deposited by a student for the purpose of

Sccking admission in such institution, with a view to induce or compel such student to pay

any ee or fees in respect of any course or program of study which such student does not

intend to pursuc,

demand of money in excess of that specified to be charged in the declared admission

policy of the institution;

Violalion, by the institution, of any law for the time being in force in regard to reservation

of seats in adnission to different category of students
VI.

IX. nonpayment or delay in payment of scholarships or financial aid admissible to any student

under the declared admission policy of such institution, or under the conditions, if any,

preseribed by the Commission;

X. delay by the institution in the conduct of examinations, or declaration of results, beyond

the schedule specified in the academic calendar of the institution, or in such calendar

prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is

required to be extended by the institution under any provisions of law for the time being in

lorce,

Xii. non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fces due to a student who withdraws admission within

the time mentioncd in the prospectus, or as may be notilied by the Comnission;
Xill.

Kiv. complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled

Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to beXV.

provided; and

xvi. harassment or victimization of a student, other than cases of harassment, which are to be

proceeded against under the penal provisions of any law for the tinme being in force.

ti) "Institution" means, as the context may be, a University ora college, or an institution declared a

deemed to be a University under the Act or an institution established within a University for a

particular discipline or activity,

j)Institutional Student Grievance Redressal Commitltee" (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a departnent of the University e.g. h0stels and common lacilities.

tk) "Ombudsperson'" means the Ombudsperson appointed under these regulations;

Prospectus" means and includes any publication, whether in print or otherwise, issued for
providing lair and transparent information, relating to an institution, to the general public
fincluding to those seeking admission in such institution) by such institution or any authority or
pern authorizcd by such institution to do so,
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(in) "Region means a geographical territory, comprising of States, so determined, for the purpOse of

facilitating enforcement of these regulations; namely, South-Eastern Region conmprising Andhra

Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region

comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,

Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,

Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,

Hinachal Pradesh, Punjab, Haryana, Uuar Pradesh, Uttarakhand and Chandigarh; North-Eastern

Kegion comprising Assam, Meghalaya, Mizoran, Manipur, Tripura, Arunachal Pradesh, Sikkim

and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

(n)State" means a State specified in the First Schedule to the Constitution and includes a Union

territory

(o)Student" means a person enrolled, or seeking admission to be enrolled, in any institution to

which these regulations apply;

p)University" imeans a University so defined in clause () of section 2 of the Act or, where the

context may be, an institution deemed to be University declared as such under Section 3 thereof.

(q) University Student Grievance Redressal Committee" (USGRC) means a committee constituted

under these regulations, al the level of the university, for dealing with grievances arising out of

decisions of the DSGRC, ISGRC or CSGRC.

4. MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

(1) Every institution, shall publish and/or upload on its website, before expiry ofat least sixty days prior

to the date of the commencement of the admission to any of its courses or programs of study, a

prospectus containing the following for the information of persons intending to seek admission to

such institution and tUhe general public, namely

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus

specificd by the appropriatc statutory authority or by the institution, as the case may be, for

every course or program of study, including teaching hours, practical sessions and other

assigninents;

(b) the number of seats approved by the appropriate statutory authority in respect of each course

or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minium and

maximun age limil of persons for admission as a student in a particular course or program of

study, specilied by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all

relevant information in regard to the details of test or examination for selecting such

candidates for admission to cach course or program of study and the amount of fee prescribed

for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitled to

such institution for pursuing a course or program of study, and the other terms and conditions

of such paynent;

()rules/regulations for imposition and collection ofany fines in specified heads or categories,

minimum and maximum fine may be imposed.

(g)the percentage of tuition fee and other clharges relundable to a studenl amitted in such

iIstilution in case such sludent withdraws from such institution before or aftler completion ol

course or prugram ol study and the time witlin and the manner in wlhich such relund shall be

made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their Iype

of appointment
(Regular/visiting/guest) and teaching experience of every member thereol.

(information with regard to physical and academic infrastructureand other facilities including

hostel accommodation and its fec, library, hospital or industry whercin the practical training Is
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c imparted to the students and in particular the amenities accessible by students on delmE

admitted to the institution;

ecYant instructions in regard to maintaining the discipline by students within or outsidec

c Campus of the institution, and, in particular such disciplinc relating lo the prohibition ol

TEgng o1 any student or students and the consequences thereof and lor violating the

provisions of any regulation in this behalf made by the relevant stalutory regulatory authorilY

and

(k) Any other information as nay be specilied by the Commission:

Provided that an institution shall publishupload inlormation relerred to in clauses (n) to (k)ol ts
regulation, on its website, and the attention of prospective sltudenis and the general publheshal be

drawn to such publication being on thhe website through advertisements lisplayed prominentily m

different newspapers and through other inedia:

(2) Every institution shall fix the price of each printed copy of the prospectus, being nol more Ihan he
reasonable cost of its publication and distribution and no profit be maule out of the publication,
distribution or sale of prospectus.

STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):

A. Collegiate Student GrievanceRedressal Committee(CSGRC)
(i) A complaint from an aggrieved student relating to a college shall be addressed to the

Collegiate Student Grievance Redressal Committee (CSGRC), with the following8
composition, namely:

a) Principal of the college -Chairperson;

b) Three senior members of the teaching faculty to be nominated by the Principal
- Members;

A representative from among students of the college to be nominated by the
Principal based on academic merit/excellence in sports/performance in co-
curricular activities - Special Invitee.

C)

(ii) The term of the members and the special invitee shall be two years.

ii) The quonum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

(iv)

The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

(v)

B. DepartmentalStudent Grievance Redressal Committee(DSGRC)

A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Comnittee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

(1)

a) Head of the Department, School, or the Centre, by whatever designation known -

Chairperson,

b) Two Professors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor-Members;

c) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson- Member;,

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in

co-curricular activities-Special Invitee.
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(ii) The term of the Chairperson, members of the Committee, and the speCial invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but cxcluding the

special invitee, shall be three.
(iii)

In considering the grievances before it, the DSGRC shall follow principles of natural

Justice.
(iv)

The DSGRC shall submit its report with recommendations, if any, to the Head of the

Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a

period of 15 days from the date of receipt of the complaint.

(v)

C. Institutional Student GrievanceRedressal Commiltee (1SGRC)

(0) Where a complaint does not relate to any academic Department, School or Centre of a

University, as the case may be, the matter shall be referred to the Institutional

Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice

Chancellor, with the following composition, namely

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution - Chairperson;

(6) Dean ofstudents/Dean, Students Welfare- Member;

(C) One senior academic, other than the Chairperson - Member;

(d) Proctor/Senior academic - Member;

(e) A representative from among students of the college to be nominated by the

Vice Chancellor based on academic merit/excellence in sports/periormance in

co-curricular activities - Special Invitee.

(ii) The term of the members of the committee shall be of two years.

(ii) The quorum for the meetings of the ISGRC, including the Chairperson, but excluding

the special invitee, shall be three.

(iv) In considering the grievances before it, the ISGRC shall follow principles of natural

justice.
Vice

(v) The ISGRC shall send its report with recommendations, if any, to the

Chancellor, along with a copy thereof to the aggrieved student, within a period of 15

workings days from the date of receipt of the grievance.

D. University Student Grievance Redressal Committee (USGRC)

The Vice Chancellor of an affiliating University shall constitute such number of

University Student Grievance Redressal Commitlees ( USGRC), as may be required

to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and

each USGRC may take up grievances arising irom colleges/deparlments/ Institutions,

on the basis of the jurisdiction assigned to it by the Vice Chancellor.

()

) A senior Professor of the University- Chairperson;

b) Dean, Student Welfare or equivalent- Member;

Two Principals drawn from the aflnliating colleges, other than those

connected with reporls ol CSGRC under revie, to be nominated by the

Vice-Chancellor - Members;

C)

d) One Professor of the University Member;

A representative from among students of the college to be nominated by the

Vice Chancellor based on academic merit/excellence in sports/performance in

co-curricular activities - Special Invitee.

e)

(i) The Chairperson, members and the special invitee shall have a term of two years.

(ii) The quorum for the meeting, including the Chairperson, but excluding the special

invilee, shall be three.
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n consiuering the grievances belore it, the USGRC slall follow priiciples of nalural

Juustice

(iv)

The UsGRC slall send its report and rcconcndations, if any, to thie Principal f the

College relating to the grievance/lleml ol the
departncnt/Schonl/Institution ih a

Copy thereof to thhe agrieved stundent, within 15 days ol thie receipt of the gricvanice
(v)

Any student aggrieved by thedlecision ol tle Universily Studecnt CGricvance Retdres44)

Coittee nay preler an appcal to the Ombudsperson, witin in a perid of fiftcen

days fron the date of receipt ofl such decisiOn.

(V1)

APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVIC.S OF

OIBUDSPERSON:

nere shall be one or more part-time functionaries designated as Ombudspersons to hcar, and

decide on, appeals preferred against the decisions of the USGRCS.
()

TOTued that, there shall not be more than one ombudsperson for a State, in respect of all the

State universities (Public as well as Private) in that State, who shall be appointed by the Stat

Government;

Provided further that, there shall not be more than onc Ombudsperson for a region, in respect ot

the Central universities and institutions deemed to be universities in that region, wio shall be

appointed by the Central Governnent.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vjce

Chancellor of a University.
(ii)

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest With

any University in that State; and the Ombudsperson for the Central universities and institutions

deemed to be universities in a region, shall not be in any conflict of interest with any University

or institution deemed to be University in that region, either before or after such appointment.

(i)

iv) A State Government shall appoint the Ombudsperson from a panel of three names recommended

by a search committee constituted for that purpose and consisting of the following. namely:

(a) A nominee of the Governor or Li. Governor, as the case may be, who is a person of eminence in

the field of higher education- Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the

State/UT- Member;

(c) A Vice Chancellor from a State Pivate University to be nominated by the State Government-
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the

academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education-
Member Secretary.

(v)The Central Government shall appoint the Ombudsperson for a region from a panel of three
names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a) Chairperson, University Grants Comnission or his/her nominee - Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government-
Member

(c) A Vice Chancellor of an institution deemed to be University to be nominated by the

Central Government - Member

(d A nominee of the Central Government, not below the rank of the Joint Secretary
Member

(e) Secretary, University Grants Commission - Member Secretary
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The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70years, whichever is earlier, from the date of assuming office, and shall be eligible forreappointment for another one term for the same State or region, as the case may be.

(vi)

(vii) For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordancewith the norms fixed by the University Grants Commission, and shall, in addition, be eligible forreimbursement of the expenditure incurred on conveyance.
(vii) The State Government, in the case of an Ombudsperson of a State, and the Central Government, in

the case of an Ombudsperson of a region, may remove the Ombudsperson from office, on charges
of proven misconduct or misbehavior as defined under these regulations.

(ix) No order of removal of Ombudsperson shall be made except after an inquiry made in thisregard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

(i)The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed

all other remedies provided under these regulations.

(ii) While issues of malpractices in the conduct of examination or in the process of evaluationmay be
referred to the Onbudsperson, no appeal or application for revaluation or re-totaling of answer

sheets from an examination, shall be entertained by the Ombudsperson unless specific iregularity

materially affecting the outcome of specific instance of discrimination is indicated.

(ii) The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of

alleged discrimination.

(iv) The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of

receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT

GRIEVANCE REDRESSAL COMMITTEES:

i) Each institution shall, within a period of three months from the date of issue of this notification,

have an online portal where any aggrieved student may submit an application seeking redressal of

grievance.

(i) On receipt of an online complaint, the institution shall refer the complaint to the appropriate

Student Grievance Redressal Commitlee, along with its comments within 15 days of receipt of

complaint on the online portal.

(ii) The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the

complaint which shall be communicated to the institution and the aggrieved student.

iv) An aggrieved student may appear either in person or authorize a representative to present the case.

(v) Grievances not resolved by the University Student Grievance Redressal Committee shall be

referred to the Ombudsperson, within the time period provided in these regulations.

(vi) Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal

Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be

reported by the Ombudsperson to the Commission, which shall take action in accordance with the

provisions of these regulations.

(vii) The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on

the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to

redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its

website.
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0X The institution shall comply with the recommendations of the Ombudsperson; and the

mouasperson shall report to the Commission any failure on the part of he institution to compiy

with the recommendations.

(xThe Ombudsperson may recommend appropriate action against the complainant, wnere a COmplaint

is found to be false or frivolous.

9. INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE

REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in

respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson

for the purpose of appeals.

10. CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenesthese regulations o
repeatedly fails to comply with the recommendation of the Ormbudsperson or the Grievance Redressa

Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a) withdrawal of declaration of fitness to receive grants under section 12B of the Act;

(b) withholding any grant allocated to the Institution,

(c) declaring the institution ineligible for consideration for any assistance under any of the general or

special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice

displayed prominently in suitable media and posted on the website of the CommisSion, declaring

that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

()take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to

be University

(g)recommend to the Central Government, if required, for withdrawal of declaration as institution

deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a

University established or incorporated under a Slate Act;

such other action as may be deemed necessary and appropriate against an institution for non-
G)

compliance.

Provided that no action shall be taken by the Commission under his regulation, unless the institution has

been given an opportunity to explain its position and an opportunity of being heard has been provided to

.
11. Nothing mentioned hereinabove in these regulalions shall alfect 1the continuance in office, during the

currency of the term, of an incumbent Ombudsperson appoinled under the provisions of the UGC

(Grievance Redressal) Regulations, 2012; where alter, the appointment of Ombudsperson shall be made

as per University Grants Commission (Redress of Grievances ol Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.

ADVT.-IIU4/Exty./30/19

Uploaded by Die. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-1 100

and Published by the Controller of Publications, Delhi-|10054. Digitally signedby
MANOJ KUMAR VERMA

KUMAR VERMA129030
MANOJ

2144.39 *0



Acharya Panth Shri Grindn viuni Naam Saheb Gôvt. P.G COllege, Kawardna DISt.

Kabirdham ( C.G.)

GRIEVANCE REDRESSAL

SESSION 2015-165

Redressal day Redressal Remark
complainant Complaint Recived Complaint Mather

sr.n.
TEUPORATILY

ARRANGED

SAME DAY
RAJESH SAHU

B.COM. 1ST YEAR

DISORGANISE CYCLE BI

CYCLE PARKING. 10.12.2015

GOT THE CLEANING

DONE BY SANDING THE

SWEEPER.
1 1 DAY LATER

2 LALIT KUMAR

B COM IST
CLEANING/CLEANLINESS 11/12/15

VERY SOON ARRANGED

FROM COLLEGE FUND.
SAME DAY

1
3 RAJESH DHURVE

04/10/15DRINKING WATER PROBLEM

BHUNESWAR DHURWE

M.A. 34RD SEM

SOCIOLOGY

THE ELECTRICAL WAS

CALLED AND GOT IT

REPAIRED

2 DAY LATER
1 LIGHTS AND FAUS.

SOLVED WITH THE HELP

OF PUBLIC

PARTICIPATION.
4 DAY LATER

1 SHORTAGE OF TEACHER
MSC II&IVSEM.,

MATHS DEPARTMENT
5

ATHIY

31T.7.

J.Y..T.

TTT

TTTTIoT
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Arharva Panth ShriGrindh Muni Naam Saheb Govt. P.G. Coliege, Kawardha Dist. Kabirdham (C.G.)

GRIEVANCE REDRESSAL

complainant Complaint Recived Complaint Mather Redressal day.n. Redressal Remark

LALIT KUMAR

B.COM 1ST YEAR

TEMPORARY

ARRANGEMENT OF
PARKING LOT

IMMEDIATELY1 DISORGANISED PAUKINGLOT
05/02/2017

PROBLEM AT DRINKING

WATER
THE PIPE REPAIRED BY

COLLING A PLUMBER

2 KIRAN RAY 1 1 DAY LATER

BAHADUR

M.A. SOCIOLOGY

CLEANING WAS DONE

IN THE GORDEN OF THE

IcOLLEGE CAMPUS

CLEANLINESS 2 DAY LATER

2 DAYS LATERKIRAN RAY

M.A. SOCIOLOGY

4 1 LIGHT AND FANS. CALLED AN ELECTRICIAN

AND GOT IN FIXED
10/05/2017

SNORTAGE OF PRACTICAL

TOLLS

ARRANGED FROM

PUBLIC PARTICIPATION

FUND

5 ADITYA KUMAR 2 DAYS LATER1

|3RD SEMESTER. 12/05/2017

STEAT

3T..
aH.T.T.



Acharya Pdi

GRIEVANCE REDRESSAL

SESSION 2016-17

Complaint Recived Complaint Mather Redressal day Redressal Remark
Sr.n. complainant

PROBLEM OF LIGHT AND

FANS

(CLASS ROOM NO- 10)

SOON CALLED

ELECTRICIAN
2 DAY LATERSAFAKAT KHAN

B.A. FIRST YEAR
11 12/09/2016

SAGAR SAHU

B.A. 2ND YEAR

IMMEDIATELY SAME TEMPORARY

ARRANGEMENT OF

PAUKING LOT

1 DISORGANISE D PARKING Lot
DAY

05/10/2016
IMMEDIATELY SAME

MUKESH GOYAL PROBLEM OF DRINKING

WATER.

DAY
13 03/09/2016 WATER PAUKING LOOT

IMMEDIATELY CLANING

DONE BY SENDING THE

sWEEPER.

CLEANLINESS 2 DAYS LATER
4 ANURADHA

M.A. SOCIOLOGY

DEFICIENCY OF TOOLS IN

DEPARTMENT

TOOL WERE ARRANGED

BY PUBLIC

PARTICIPATION FUNC

WHOLE CALSS
3 DAYS LATER

1(MATHS
DEPARTMENT)

5

M.SC II & IV SEM.

WHOLE CALSS

(MATHS

DEPARTMENT)

SHORTAGE OF MATHES

FACULTY

FACULTY ARRANGED BY

PUBLIC PARTICIPATION

FUND

3 DAYS LATER
16

31T..1

3J.7.1.1.



Acharva Panth Shri Grindh MMuni Naam Saheb Govt. P.G. College, Kawardha Dist. Kabirdham (C.G.J

GRIEVANCE REDRESSAL

2017-18

Complaint Recived Complaint Mather Redressal day Redressal Remark
sr.n. Complainant

CLEANING OF THE COLLEGE

CAMPAS AND GARDEN WAS DONE

QUICKLY

2 DAYS LATER
RADHIKA

CHANDRAVANSHI
CLEANLINESS

18/01/2018

IMMEDIATELY CALLED ELCTRICIAN AND

AND GOT IT FIXED.

2 DAYS LATER
ATUL PANDEY

2 B.A. FINAL

LIGHTS
11/03/2018

CALLED PLUMBER TO SOLVE THE

PROBLEM OF PIPEIN AQUAGUARD
PROBLEMAT DRINKING

WATER

FOR PROPER
ARRENGEMENT OF

PARKING LOT.

SHORTAGE AT PRATICLE

TOOLS

SAME DAAY

RITIKA SAHU

M.COM 1ST SEM
1

3 10/03/2018

SAME DAY TEMPORARY ARAENGEMENT.
1RADHIKA

CHANDRAVANSHI
4 18/04/2018

THE TOOLS WERE GONE BECAUSE OF

THE ANNUAL EXAM WITH WAS MADE

AVAIBLE AGAIN
NAINA SINGH

MSC IV SEM (GROUP

OF STUDENTS PHYSICS

DEPARTMENT

SAME DAY

1 19/04/2018

MSC I &IVSEM.

6 STUDENTS(
CHEMISTRY DEPT.)

DUCE TO THE ANNUAL EXAMINATION,

THERE WAS A PROBLEM OF CLASS

ROOKM WHICH WAS SOLVED AFTER A

DAY

ONE BY ONEAVAIBILITY OF CLASS

ROOM6 20/04/2018

SFEFFR

37..fi aJ.H.TT.3IT.
TITOTYTTRTTT T



A Panth Shri Grindh Muni Naam Saheb Govt. P.G. College, Kawardha Dist.Kabirdham ( C.G.)

GRIEVANCE REDRESSAL

2018-19
complainant Complaint RecivedSt.n. Complaint Mather Redressal day Redressal Remark

RAMESH KUMAR

M.COM 1ST SEM

DUE TO THE MAINTENANCE WORK
CLEAN LINESS IN CLASS

ROOM
2 DAYS LATER

09 08.2019N THE CLASS ROOM THE CLASS
ROOM WAS CLEANED AFTER 2 DAYS

DRINKING WATER FROM
SAME DAY QUAGUARD WAS NOT COMING DUE

TO NO POWER SUPPLY AN IT AS
SOON RACTIFIED

ARJUN SAHU

M.A SOCIOLOGY
PROBLEM OF DRINKING
WATER.

10/09/2019

RITIK KUMAR
3 UNORGANISED PARKING LOT

SAME DAY TEMPORARY ARRANGEMENTSWERE
10/11/2019 MADE.

M.COM 3RDSEM.

THE WIRE GOT BURNT DUE TO A

SECOND DAY
SMALL SHORT CIRCUIT WHICH WAS
REPAIRED KEY CALLING AN
ELECTRICIAN

MANOJ KUMAR LIGHT&FANS

COMMERCE
DEPARTMENT

ALL STUDENTS

S DAYS LATER
ARANGE MENTS WERE MADE FROM

23/10/2019
JAN-BHAGIDARI ( PUBLIC

PARTICIPATION) FUND

SHORTAGE OF COMMERS
FACULTY.

TATY

3IT..s
3j.H7TT.ZT.

STTTRT



Acharya Panth Shri Grindh Muni Naam Saheb Govt. P.G. College, Kawardha Dist.
Kabirdham (C.G.)

DATE 30/09/2019

Today on 30/09/2019 a Necessary Meeting of Grievance reduessal cell of the college was
held in relation to the allegations. Leveled by shri ramesh Mahobia ( data Entry Operator)
on Examination department in which following members were present.

DATE 04/10/2019
Today on 4th, a Meeting was held by the Grievance Red ressal cell, in which a casual meeting
was held regarding the application ( megarding Indecent behaviour at Principal) Made by
student jitesh was Yadav.( B.Com- 1 ). The following members at the meeting were present in

2

Conclusion of Meeting

Condemned the indecent behaviour done by the pricipal against the student.1

It was decided in the Meeting at the Committee that the Principal should apologise to the student for the2
Aet done.
DATE 17/12/2019

Necessary Meeting was held today on 17/12/2019 regarding the Complaint received by B.sc
first Year. The following decisions were faken by the Grievance Redressal cell in the Meeting.
It inside the college Campus. If it comes to know about the children begging and other
unnecessary work during office hours. Then their information will be given to the District1

head of Aastha Sansthan immediately for appropriate action.

All the officers and staff at the college will make a surprise visit to the college campus once a2

day for the cognisance of the suspected children.

ATET
for the legal settlement of the application received from the students. Of the College, the a
application of the students was originally sent to the city Kotwali ( Police Station ) Kabiaham-

3

i.sf
aJ.4.T.T.



Acharya Panth Shri Grindh Muni Naam Saheb Govt. P.G. College, Kawardha
Dist. Kabirdham ( C.G.)

DATE-18/11/2020

Today, on the 18/11/2020 a nessessary Meeting was held regarding the applications
received rom the students at M.A. Illrd Sem (). The Following decisions were taken by the1

Grievance Redressal Cell in the Meeting.

Every one's Concept was taken to request the Public participation Committee of the college
to have a teacher on the subject of geography from the fund of public participation, so that2

the educational Problems of the students Could be solved.
DATE-16/01/2021

Today a Meeting was held on the date 16/01/2021 regarding the applications Recived from

the studnets of B.Sc. First Year In which keeping in Mind the Interest of the Studnets

Consideration was given to keep a teacher from Public participation fund of the College till

the appointment of Guest lecturer and regular protessor. It was also considered for holding

a meeting at the Public Participation Committee in College.

Date 17/11/2021

In today's Meeting ( 17/11/2021 ), The Facilities being provided to the girls students in the

common rookm were highlighted Through the students common room committee the

principal was informed about the faciliteis by applying to the principal and they were soon

asked to arrange neccesary materials and clinliness. The said Meeting was held under the

chirmenship of Principal, in which the Members of thee gauievance redressal cell

participated along with this the coordinator and members at the students common room



Acharya Panth Shri Grindh Muni Naam Saheb Govt. P.G. College, Kawardha Dist.
Kabirdham (C.G.)

Action taken Report

Date 16/11/2021

On the Facilities being provided to the girl students in the Common room today. Redressal

was done by Dr. Richa Mishra maam. Necessary materials and cleaning facilities were

Provided by Pramod verma related to Student Common room and Redressed the Complaint.

STET
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